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1/ FOREWORD 

Whenever a confirmed order is accepted by MANOIR CTI-ACDN, the buyer shall be fully 
and unequivocally bound by these terms and conditions of sale, which represent a 
contract between the parties. 
In the event of a dispute, these general terms and conditions of sale shall prevail over all 
other contradictory clauses and stipulations printed on purchase orders, correspondence 
or any other document in the buyer's possession. 
An order shall only be considered valid once it has been confirmed, in writing, by MANOIR 
CTI-ACDN. 
Any amendments or additions to the initial contract shall only be considered valid if they 
have been agreed in writing. 
Unless expressly agreed in writing by MANOIR CTI-ACDN, these terms and conditions of 
sale shall prevail over all other special clauses. 
Any verbal statements made by our representatives and employees shall only be valid 
when confirmed, by us, in writing. 
Where MANOIR CTI-ACDN fails to exercise any of the terms and conditions stipulated 
herein, this shall not be interpreted as a renunciation of its right to exercise said term or 
condition on a future occasion. 

2/ OFFERS 

Our offers are made on a time-limited basis. Our prices are susceptible to change and 
may be reviewed in line with the price revision formula. 
If, following a request from the buyer, MANOIR CTI-ACDN is commissioned to conduct 
studies or produce additional documents (including plans, drawings, resistance 
calculations, etc.), and if the final order is not placed with MANOIR CTI-ACDN, MANOIR 
CTI-ACDN reserves the right to bill the buyer for the work performed. 
MANOIR CTI-ACDN shall retain all intellectual and industrial property rights over its 
projects, which may not be disclosed or executed without the prior, express, written 
authorisation of MANOIR CTI-ACDN. 

3/ SUPPLIES 

MANOIR CTI-ACDN shall only supply the equipment and services specified in our final 
offer. Any changes made to the order or to our studies, regardless of the impact of said 
changes on the total price, shall only be valid if confirmed, by us, in writing.  

4/ DELIVERY LEAD TIMES 

The delivery lead times indicated by MANOIR CTI-ACDN are based on standard 
manufacturing times. 
Such lead times are provided as an indication only and, unless expressly accepted by 
MANOIR CTI-ACDN, MANOIR CTI-ACDN shall not be liable to pay damages or 
compensation in the event of a delay. 
In the case of successive deliveries, a failure to make one delivery on time shall have no 
impact on the other deliveries. 
MANOIR CTI-ACDN shall be relieved of its obligations in the event of unexpected 
circumstances or cases of force majeure, especially where any such incident affects the 
production, storage, sale or transportation of our products. Such incidents may include 
fire, flood, machine breakdown, general or partial strikes, government decisions, third-
party activities and any other event that is likely to delay, inhibit or render economically 
unviable our commitments. 

5/ DISPATCH AND TRANSFER OF RISK 

Regardless of the destination, place of purchase and place of delivery of our supplies, such 
supplies are always sold and considered accepted by the purchaser at the point of 
dispatch. Where supplies are rented, such acceptance is deemed to have occurred at the 
MANOIR CTI-ACDN depot. 
Transportation of our supplies may never be considered risk-free, even when sent 
postage paid. It is the recipient's responsibility to enforce his/her rights against and, where 
applicable, to pursue the carrier(s), within the specified legal timeframes, in the event of 
an incomplete, lost, problematic or late delivery. 
The buyer (recipient) hereby agrees to comply with MANOIR CTI-ACDN's 
recommendations and instructions concerning the packaging, wrapping, stowing and 
loading of supplies for transportation. In the event of a disagreement over packaging, 
wrapping, stowing and loading conditions, or in the event of a failure to comply with said 
conditions at the buyer's request, the buyer hereby agrees to accept liability for any 
damage or deterioration caused to the supplies due to such failure to comply with 
MANOIR CTI-ACDN's recommendations and instructions. 
Our supplies may be insured against transportation and fire risks, as well as any specific 
risks stipulated by the buyer. The buyer shall be responsible for requesting such insurance 
and bearing the associated cost. 
Supplies may not be returned without our prior agreement. 
The recipient must register a formal complaint concerning a delivery within 15 days of 
receipt. 

6/ ASSEMBLY AND OTHER ON-SITE WORK 

The special terms and conditions of contract shall govern all on-site work to be completed 
by MANOIR CTI-ACDN. It is the buyer's responsibility to take all necessary steps to ensure 
that such is work is possible, such as requesting access rights. 
The terms and conditions governing MANOIR CTI-ACDN's on-site work are specified in the 
special terms and conditions of contract. 
The price for such work and services is calculated on the assumption that the buyer shall 
make available, to MANOIR CTI-ACDN, all the resources and facilities specified in the 
special terms and conditions of contract. 
MANOIR CTI-ACDN may, during its on-site work, encounter obstacles that are beyond its 
control and which may affect its ability to conduct said work in accordance with the terms 
and conditions of contract. In such a case, MANOIR CTI-ACDN reserves the right to revise 
its prices and lead times accordingly. 
The buyer is solely responsible for ensuring the compliance of, and executing: 

- Preparatory studies and work based on indications or plans that MANOIR CTI-
ACDN may have provided. 

- Additional work that the buyer conducts, and which may be based on plans that 
MANOIR CTI-ACDN has provided. 

Where MANOIR CTI-ACDN employees perform work at the buyer's premises or site, such employees are 
considered to be on secondment to the buyer. The buyer shall be temporarily responsible for said employees 
throughout the duration of the secondment. 

Where employees are seconded to assemble, commission, maintain or repair an item of 
equipment, their responsibility shall be strictly limited to their area of competency. This 
shall in no way limit the buyer's responsibility, particularly in relation to safety. 

7/ PRICING 

Unless stipulated otherwise in the contract, our prices cover an item up to the point at 
which it is dispatched from our factory. They do not include taxes, packaging and 
transport and insurance costs. 

8/ PAYMENT 

All invoices must be paid to MANOIR CTI-ACDN and must be settled within 45 days of the 
end of the calendar month, unless otherwise specified. Unless otherwise specified, 
payment must be received no later than the statutory deadline as stipulated in the French 
Economy Modernisation Act of 4th August 2008 (Law no. 2008-776). 
Where payment is made at the point of order, such payment shall be considered an 
advance against the sale price. Under no circumstances may the buyer retract his/her 
order in return for the renunciation of this payment. 
In accordance with the French Economy Modernisation Act of 4th August 2008 (Law no. 2008-776), late payment 
penalties shall apply if the amount due is paid after the payment date that appears on the invoice and in the event 
that the transfer is made after the deadline specified in these general terms and conditions of sale. 

LATE PAYMENT PENALTIES: 

By application of legal regulations, late payments of one or part of order shall be subject to 
a statutory late payment penalty representing three times the legal interest rate on all 
sums remaining due and increased by a lump sum of 40 € as provided by law n°2012-387 
of 12 March 2012. 
Where a buyer has defaulted on an obligation during a previous transaction (late 
payment, failure to pay altogether, etc.), MANOIR CTI-ACDN may refuse to accept the 
buyer's order unless the buyer provides sufficient guarantees or makes full payment in 
cash. 
Moreover, where the buyer fails to pay the amount due, the guarantee covering the 
equipment delivered shall be null and void. The equipment shall remain the property of 
MANOIR CTI-ACDN. 
Any costs incurred in the recovery of an outstanding debt shall be charged to the 
defaulting party. The buyer may not oppose MANOIR CTI-ACDN's right to retention or to 
pursue compensation. 

9/ GUARANTEE 

DEFECTS COVERED BY THE GUARANTEE 

MANOIR CTI-ACDN hereby agrees to remedy all faults resulting from a manufacturing, 
material or execution defect (including assembly where MANOIR CTI-ACDN assembled 
the item), within the limits specified below. 
Our obligations shall not extend to faults caused by materials or accessories provided by 
the buyer, or to any design aspects imposed by the buyer. 
Our guarantee shall not cover incidents related to unexpected circumstances or cases of 
force majeure. It shall also exclude replacements or repairs required as a result of normal 
wear and tear, or damage or accidents caused by negligence, insufficient monitoring or 
maintenance or improper use of the equipment. 
In the case of day work or repair work, the guarantee shall only cover work performed to 
industry standards. 
MANOIR CTI-ACDN does not guarantee work performed by third parties or by the buyer, 
even if MANOIR CTI-ACDN has provided advice and/or is monitoring the work concerned. 
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GUARANTEE PERIOD 

Unless otherwise specified in a separate contract, this guarantee shall only apply to 
defects that appear within the first 12 months after purchase (hereafter known as the 
"guarantee period"). All work carried out under the terms of this guarantee must be 
completed within this 12-month period. 
The guarantee shall only apply to defects that appear within the first 12 months after 
purchase. This period shall begin when the buyer accepts the equipment or work. 
The guarantee shall only cover defects for which the buyer has notified MANOIR CTI-
ACDN immediately in writing. If the equipment cannot be used as a result of 
circumstances beyond MANOIR CTI-ACDN's control, the guarantee shall not be extended 
to compensate for the period during which the equipment could not be used. This clause 
may be suspended subject to a written agreement between the buyer and MANOIR CTI-
ACDN. 
Where dispatch is delayed, the guarantee period shall be extended by the duration of the 
delay. If, however, this delay is caused by circumstances beyond our control, the 
maximum guarantee extension shall be 6 months. 

BUYER'S OBLIGATIONS 

In order to exercise the rights conferred by these provisions, the buyer must inform 
MANOIR CTI-ACDN, without delay and in writing, of any defects observed on the 
equipment and provide evidence of such defects. The buyer must take all necessary steps 
to enable our employees or representative to inspect said defects and take remedial 
action. Unless expressly agreed by MANOIR CTI-ACDN, the buyer must not carry out the 
repairs or employ the services of a third party to carry out said repairs. 
The existence of defects does not relieve the buyer of his/her obligation to make payment 
in full. The guarantee shall be suspended if payment is not made. 

GUARANTEE ENFORCEMENT ARRANGEMENTS 

When advised of a defect, MANOIR CTI-ACDN is responsible for remedying said defect at 
its own cost and with due diligence. MANOIR CTI-ACDN reserves the right to alter the 
equipment where necessary to meet its obligations. 
Where possible, all work covered by the guarantee shall be conducted on our premises. 
The buyer shall return the equipment or faulty parts concerned to us for repair or 
replacement. 
Where repairs must be performed on site due to the nature of the equipment concerned, 
MANOIR CTI-ACDN shall cover its labour costs in respect of the repair. These costs, 
however, do not include any preliminary or preparatory work or any disassembly and re-
assembly work required as a result of the location or usage of the equipment, or work 
required on parts which are not covered by the supply in question. 
Any parts which are replaced free of charge shall be returned to MANOIR CTI-ACDN and 
shall become the property of MANOIR CTI-ACDN. 

DAMAGES AND COMPENSATION 

MANOIR CTI-ACDN's liability is strictly limited to its obligations as defined. It is expressly 
agreed that MANOIR CTI-ACDN shall not be held liable to pay compensation to the buyer 
following incidents that result in injury, damage to goods not included in the contract, lost 
profits or operating loss. 

INDUSTRIAL PERFORMANCE GUARANTEES 

Where applicable, MANOIR CTI-ACDN shall not be held liable for failure to achieve 
industrial performance objectives in respect of the equipment. They buyer shall be 
responsible for providing evidence of failure to achieve such objectives. 

REPAIRS 

Where MANOIR CTI-ACDN carries out repair work, no guarantee shall be provided for 
such work unless expressly agreed between the parties. 

OWNERSHIP 

All goods delivered shall remain the property of MANOIR CTI-ACDN until full payment has 
been received for the order. 
Ownership rights shall only be transferred to the buyer once all outstanding amounts 
have been paid in full. 
a) The buyer is therefore expressly prohibited, under penalty of damages and 

compensation, from selling, pledging or disposing of the supplies to a third party in 
whatever fashion until all outstanding amounts have been paid in full. 

b) Where payment has still not been received eight days after issuance of a formal 
notice or in the event of legal proceedings, the sale shall be cancelled automatically 
and MANOIR CTI-ACDN shall be entitled to reclaim the supplies concerned. The 
buyer must return said supplies to MANOIR CTI-ACDN immediately when requested 
to do so. 

c) If the buyer fails to return said supplies immediately, MANOIR CTI-ACDN shall seek 
an interim order for the return of the goods. This order shall be issued by the Chair of 
the Commercial Court of COUTANCES, which is expressly appointed as the 
competent Court for these purposes. 

d) No early payment discount shall be applied. 

10/ APPLICABLE LAW 

All international sales contracts shall be governed by French law. 

11/ DISPUTES 

The Courts of COUTANCES shall act as the competent Courts in the event of any dispute. 
The same Courts shall have jurisdiction in the event of multiple plaintiffs, or for any other 
dispute, including in respect of incidents, work and guarantee coverage. This allocation of 
jurisdiction clause may not be adjusted or overridden where payments are made by bank 
draft. 
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